
 

   

74 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Seismological Observation and 
Earthquake Prediction Division 

(SOEPD) 

External Services 
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8. Hazard Maps (Probabilistic, deterministic and seismicity map 
 
Probabilistic Ground Shaking Hazard Map – is a map that depicts the associated 
earthquake ground motion (in units of g; g = acceleration of gravity) for a probability 
level which are applied in seismic provisions of building codes, insurance rates, risk 
assessment and other public policy. 
 
Deterministic Ground Shaking Hazard Map – is a map that depicts the associated 
earthquake ground shaking hazard (in intensity or in units of g; g = acceleration of 
gravity) as modeled using knowledge of the physical process of earthquake 
generation, level of seismic activity and wave propagation in the specified area. 
 
Seismicity Map - plots catalogue of earthquake epicenters as circles on a specified 
map, with varying size and color indicating magnitude and depth accordingly; 
catalogue will only cover available data in a specified time period and area in the 
Philippines. 
 
Note: Digital copies of these maps are also available at the following links: 

● Probabilistic Ground Shaking Hazard Map: 
https://www.phivolcs.dost.gov.ph/index.php/publications/books/earthquake-
models 

● Deterministic Ground Shaking Hazard 
Map:https://gisweb.phivolcs.dost.gov.ph/gisweb/earthquake-volcano-
related-hazard-gis-information 

● Seismicity Map: 
https://www.phivolcs.dost.gov.ph/index.php/earthquake/seismicity-maps 

 

Office or Division: Seismological Observation and Earthquake Prediction Division 
(SOEPD) 

Classification: Simple 

Type of Transaction: G2C - Government to Citizen; G2G – Government to Government; 
G2B – Government to Business 

Who may avail: All 

CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

1. Letter of request addressed to 
DR. TERESITO C. BACOLCOL, Director, 
PHIVOLCS. 

Requesting Party 

2. Duly accomplished Request for Earthquake 
and Tsunami Data Form 

 

Walk-in: Third Floor, Room 305, Seismological 

Observation and Earthquake Prediction Division 

Online: https://tinyurl.com/bdet24ft 

3. One (1) photocopy of proof or evidence for 
waiver of fees: 

 

● Valid ID (School, PWD, Senior Citizen) Client’s School/University; 
LGUs - PWD and Senior Citizen 

https://tinyurl.com/bdet24ft
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● Scholarship contract DOST-SEI, LGU scholarship office, CHED 

● Letter of indigency Department of Social Welfare and Development 
(DSWD), Municipal Social Welfare and 
Development Office (MSWDO), or City Social 
Welfare and Development Office  

● Certificate of Indigenous Cultural 
Community or Indigenous Peoples 
Membership (CIPM) 

Resident IP Leader/Elder 

● Data-Sharing Agreement between 
PHIVOLCS and requesting party 

Requesting Party 

SEISMICITY MAP 

For walk-in transactions 

*CLIENT STEPS AGENCY ACTIONS 
FEES TO BE 
PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Submit the required 
documents. 

1. Receive the 
required documents 
and check for 
completeness. 

None 10 minutes Science 
Research  
Assistant 

STDM Section 
 

 1.1 Furnish copies 
of the request to the 
STDM Section 
Head/Division Head. 

None 10 minutes Science 
Research  
Assistant 

STDM Section 
 

 1.2 Clarify request 
details with the 
client. 

 

None 4 hours Science 
Research  
Assistant 

STDM Section 
 

2. Fill out the required 
information and submit 
the Request for 
Earthquake and 
Tsunami Data Form. 

2. Check the 

submitted 

Request for 

Earthquake and 

Tsunami data if 

all information is 

properly filled out. 

 

 
 

 

PHP150.00/A

4 size page 

color print. 

 

PHP300.00/ 

data type in 

digital format 

 

Waived fees 

(free of 

charge) apply 

to the 

following 

clients: 

● Government 

10 minutes Science 
Research  
Assistant 

STDM Section 
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agencies 

● Government 

scholars 

● State 

universities/ 

colleges 

● institutional 

partners with 

existing 

data-sharing 

agreements 

● senior 

citizens 

● indigent 

● Indigenous 

Peoples 

Persons with 
Disabilities 

(PWD) 

 2.1 Issue an Order of 
Payment if all 
required 
documents are 
complied. 

None 2 minutes Science 
Research  
Assistant 

STDM Section 
 
 

 2.2 Inform the client 
about payment 
options: 

       PHIVOLCS 
cashier, online 
payment, or 
postal money 
order. 

None 2 minutes Science 
Research  
Assistant 

STDM Section 
 
 
 
 
 

3. Proceed to Room 103, 
present the Order of 
Payment to the cashier, 
and pay the appropriate 
fee. 

3. Process payment 
transaction and 
issue Official 
Receipt 

None 5 minutes Administrative 
Officer V 

- Finance and 
Administrative 
Division (FAD) 
and equivalent 

 

4. Return to Room 305 
and show the Official 
Receipt to SOEPD-
STDM personnel. 

4. Check the Official 
Receipt and 
instruct when to 
pick up the 

None 5 minutes Science 
Research  
Assistant 

STDM Section 
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requested data. 
 

5. No action is required 
from the client 

5. Start processing 
the request. 

None Two (2) 
working days 

Science 
Research  
Assistant 

STDM Section 
 

 5.1 Review 
processed data 
request 

None 2 hours Science 
Research 

Specialist II, 
Science 

Research 
Specialist I 

STDM Section 
 

 5.2 Approval of 
reviewed data 
request for 
release 

None 30 minutes Supervising 
Science 

Research 
Specialist, 

Senior Science 
Research 
Specialist  

STDM Section 
 

6. Claim the requested 
data on the release 
date provided. 

   

6. Issue the 
requested data to 
the stakeholder 
and provide a 
stakeholder 
satisfaction form. 

 

None 10 minutes Science 
Research  
Assistant 

STDM Section 
 

7. Fill out and submit the 
Stakeholder Satisfaction 
Form to the SOEPD-
STDM  personnel 

7. Receive the 

Stakeholder 

Satisfaction Form 

from the client. 

 

None 

. 

 

 

10 minutes Science 
Research  
Assistant 

STDM Section 

 Total PHP150.00/A

4 size page 

color print. 

 

PHP300.00/da

ta type in 

digital format 

 

Waived fees 

(free of 

Two (2) 
working days 

7 hours 34 
minutes 
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charge) apply 

to the 

following 

clients: 

● Government 

agencies 

● Government 

scholars 

● State 

universities/ 

colleges 

● institutional 

partners with 

existing 

data-sharing 

agreements 

● senior 

citizens 

● indigent 

● Indigenous 

Peoples 

Persons with 
Disabilities 

(PWD) 

For Online Transactions  

1. Send the required 
documents to 
soepd@phivolcs.dost.g
ov.ph 

1. Receive the 
required 
documents and 
check for 
completeness. 

 

None 10 minutes Science 
Research  
Assistant 

STDM Section 

 1.1 Furnish copies of 
the request to 
the STDM 
Section 
Head/Division 
Head. 

None 10 minutes Science 
Research  
Assistant 

STDM Section 
 
 
 

 1.2 Clarify request 
details with 
client. 

 

None 4 hours Science 
Research  
Assistant 

STDM Section 
 

2. Fill out the online 2. Check the PHP150.00/A 10 minutes Science 
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Request for Earthquake 
and Tsunami Data Form 
(https://tinyurl.com/bdet2
4ft) 

 

submitted Request 

for Earthquake and 

Tsunami data if all 

information is 

properly filled out 

 

 
 

 

4 size page 

color print. 

 

PHP300.00/da

ta type in 

digital format 

 

Waived fees 

(free of 

charge) apply 

to the 

following 

clients: 

● Government 

agencies 

● Government 

scholars 

● State 

universities/ 

colleges 

● institutional 

partners with 

existing 

data-sharing 

agreements 

● senior 

citizens 

● indigent 

● Indigenous 

Peoples 

Persons with 
Disabilities 

(PWD) 
 

Research  
Assistant 

STDM Section 
 
 
 
 
 
 

3. Pay through Landbank 
Linkbiz portal 
(https://www.lbp-
eservices.com/egps/por
tal/index.jsp) and send 
one (1) copy of proof of 
payment through email. 

3. Acknowledge 
receipt of the proof 
of payment and 
provide details on 
the data release 
based on the 
selected mode of 
claiming. 

 

None 1 minute Science 
Research  
Assistant 

STDM Section 

https://www.lbp-eservices.com/egps/portal/index.jsp
https://www.lbp-eservices.com/egps/portal/index.jsp
https://www.lbp-eservices.com/egps/portal/index.jsp


 

   

81 
 

 3.1 Issue an Order of 
Payment if all 
required 
documents are 
complied. 

 

None 2 minutes Science 
Research  
Assistant 

STDM Section 

 3.2 Submit proof of 
payment and 
Order of Payment 
to the cashier. Get 
the Official Receipt 

None 2 minutes Science 
Research  
Assistant 

STDM Section 
 

Administrative 
Officer V 

- Finance and 
Administrative 
Division (FAD) 
and equivalent 

 

4. No action is required 
from the client 

4.1 Start processing 
the request. 

None 2 working 
days 

Science 
Research  
Assistant 

STDM Section 
 

 4.2 Review 
processed data 
request 

None 2 hours Science 
Research 

Specialist II/ 
Science 

Research 
Specialist I 

STDM Section 
 

 4.3 Approval of 
reviewed data 
request for release 

None 30 minutes Supervising 
Science 
Reseach 

Specialist, 
Senior Science 

Research 
Specialist 

STDM Section 
 

5. Claim the requested 
data on the release date 
provided. 

5.1 If through email, 

send the requested 

data and online 

satisfaction form. 

 

If through pick up, 
issue the 

None 10 minutes Science 
Research  
Assistant 

STDM Section 
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requested data to 
the stakeholder 
and provide a 
stakeholder 
satisfaction form 
for the client to 
accomplish. 
 

6. If through email, fill out 
the online satisfaction 
form 
(https://tinyurl.com/4w5m
aup6) 

 

If through pick up, fill 
out and submit the 
Stakeholder Satisfaction 
Form provided by  
SOEPD-STDM  
personnel to complete 
the transaction. 
 

6. Receive the 
Stakeholder 
Satisfaction Form 
from the client. 

None 

. 

 

 

10 minutes Science 
Research  
Assistant 

STDM Section 

 Total PHP150.00/A

4 size page 

color print.  

 

PHP300.00/da

ta type in 

digital format 

 

Waived fees 

(free of 

charge) apply 

to the 

following 

clients: 

● Government 

agencies 

● Government 

scholars 

● State 

universities/ 

colleges 

● institutional 

Two (2) 
working days, 

7 hours, 
25 minutes 
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partners with 

existing data-

sharing 

agreements 

● senior 

citizens  

● indigent 

● Indigenous 

Peoples 

Persons with 
Disabilities 
(PWD) 
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9. Catalogue: Earthquake Data 
 
Waveform Data–is a graphical representation of an earthquake signal as recorded 
by a seismograph or an accelerograph installed in any of the earthquake monitoring 
stations operated by PHIVOLCS. Digital data are provided raw, which means that it 
has received no processing that involves any hypothesis as to the nature of the 
earthquake and the character or frequency content of the ground motion or 
recording instruments. 
 
Earthquake Catalogue - is a list or tabulation of earthquake data, typically compiled 
or grouped together because they share a common type, origin, means of detection, 
or method of discovery. The Official PHIVOLCS Earthquake Catalogue consists of 
basic parameters (date/time, latitude and longitude of epicenter, depth, magnitude, 
and reported intensities, if any) of earthquake events that have been recorded and 
processed by the seismic monitoring system in the Philippines. While we endeavor 
to keep the content up-to-date and correct, PHIVOLCS makes no representations 
or warranties of any kind, express or limited, about the completeness, accuracy, 
reliability, suitability or availability with respect to the existing catalogue, for any 
purpose. 

Office or Division: Seismological Observation and Earthquake Prediction Division 
(SOEPD) 

Classification: Simple 

Type of Transaction: G2C - Government to Citizen; G2G – Government to Government; 
G2B – Government to Business 

Who may avail: All 

CHECKLIST OF REQUIREMENTS WHERE TO SECURE  

1. Letter of request addressed to 
     DR. TERESITO C. BACOLCOL, 

Director, PHIVOLCS. 
 

Third Floor, Room 305, Seismological 
Observation and Earthquake Prediction Division 
(SOEPD) 

2. Completed Request for Earthquake and 
Tsunami Data Form 
 

Walk-in: Third Floor, Room 305, Seismological 

Observation and Earthquake Prediction Division 

Online: https://tinyurl.com/bdet24ft 

3. Data User Agreement and Terms of 
Data Use (for Waveform data) 
 

https://tinyurl.com/ysd5c259 

 

4.  One (1) photocopy of proof or evidence 
for waiver of fees: 

 

• Valid ID (School, PWD, Senior 
Citizen) 

Client’s School/University; 
LGUs - PWD and Senior Citizen 

• Scholarship contract DOST-SEI, LGU scholarship office, CHED 

• Letter of indigency Department of Social Welfare and Development 
(DSWD), Municipal Social Welfare and 
Development Office (MSWDO), or City Social 

https://tinyurl.com/bdet24ft
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Welfare and Development Office  

• Certificate of Indigenous Cultural 
Community or Indigenous 
Peoples Membership (CIPM) 

Resident IP Leader/Elder 

• Data-Sharing Agreement 
between PHIVOLCS and 
requesting party 

Requesting Party 

For walk-in transactions 

*CLIENT STEPS 
AGENCY 
ACTIONS 

FEES TO BE 
PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Submit the required 
documents. 

1. Receive the 
required 
documents and 
check for 
completeness. 

 

None 10 minutes Science 
Research  
Assistant 

STDM Section 

 1.1 Furnish copies 
of request to 
the STDM 
Section 
Head/Division 
Head. 

None 10 minutes Science 
Research  
Assistant 

STDM Section 

 1.2 Clarify 
request 
details with 
the client. 

 

None 

 

4 hours Science 
Research  
Assistant 

STDM Section 

2. Fill out the required 
information and 
submit the Request 
for Earthquake and 
Tsunami Data Form. 

 
 

2. Check the 
submitted  
Request for 
Earthquake 
and Tsunami 
Data Form to 
see if all 
information is 
properly filled 
out. 

 
. 

Earthquake 
Catalogue - 

PHP 10.00/A4 
size page of 

the 
earthquake 

data 
 

PHP 300.00/ 
data type in 

digital format. 
 

Waived fees 

(free of 

charge) apply 

to the following 

clients: 

● Government 

10 minutes 
 

Science 
Research  
Assistant 

STDM Section 
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agencies 

● Government 

scholars 

● State 

universities/ 

colleges 

● institutional 

partners with 

existing data-

sharing 

agreements 

● senior 

citizens 

● indigent 

● Indigenous 

Peoples 

Persons with 
Disabilities 

(PWD) 

 2.1 Issue an Order 

of Payment if 

all required 

documents are 

complied.  

 

None 2 minutes Science 
Research  
Assistant 

STDM Section 

 2.2 Inform client     

about payment 

options:  

PHIVOLCS 

cashier, online 

payment, or 

postal money 

order. 

 

None 2 minutes Science 
Research  
Assistant 

STDM Section 

3. Proceed to Room 
103, present the 
Order of Payment to 
the cashier and pay 
the appropriate fee. 

3. Process 

payment 

transaction and 

issue Official 

Receipt. 

 

None 

 

5 minutes 
 
 
 

Administrative 
Officer V 

- Finance and 
Administrative 
Division (FAD) 
and equivalent 

4. Upon payment 
completion, return to 

 4. Check the 
Official Receipt 

None 5 minutes Science 
Research  
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Room 305 and show 
the Official Receipt to  
SOEPD-STDM 
personnel.  

and give 
instructions on 
when to pick up 
the requested 
data. 

 

Assistant 
STDM Section 
 
 
 

5. No action is required 
from the client.  

5. Start processing 
the request. 

 

None 2 days Science 
Research  
Assistant 

STDM Section 
 

 5.1 Review 
processed 
data request 

None 2 hours Science 
Research 

Specialist II/ 
Science 

Research 
Specialist I 

STDM Section 
 

 5.2 Approval of 
reviewed data 
request for 
release 

None 30 minutes Supervising 
Science 

Research 
Specialist/ 

Senior Science 
Research 
Specialist 

STDM Section 
 

6. Claim the requested 
data on the release 
date provided. 

6. Issue the    
requested data 
to the 
stakeholder and 
provide 
stakeholder 
satisfaction 
form for the 
client to 
accomplish. 

None 10 minutes Science 
Research  
Assistant  

STDM Section 

     

7. Fill out and submit the 
Stakeholder 
Satisfaction Form 
provided by SOEPD-
STDM personnel  
to complete the 
transaction. 
 

7. Receive the 
Stakeholder 
Satisfaction 
Form from the 
client 

 
 

 

None 15 minutes Science 
Research  
Assistant  

STDM Section 

 TOTAL Earthquake Two (2)  
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Catalogue - 
PHP 10.00/A4 
size page of 

the 
earthquake 

data 
 

PHP 300.00/ 
data type in 

digital format. 
 

Waived fees 

(free of 

charge) apply 

to the following 

clients: 

● Government 

agencies 

● Government 

scholars 

● State 

universities/ 

colleges 

● institutional 

partners with 

existing data-

sharing 

agreements 

● senior 

citizens  

● indigent 

● Indigenous 

Peoples 

● Persons with 

Disabilities 

(PWD) 

working days, 
7 hours 

39 minutes 
 

For online transactions 

1. Send one (1) copy of 
the required 
documents to 
soepd@phivolcs.dost
.gov.ph 

1. Receive the 
required 
documents and 
check for 
completeness. 

None 10 minutes Science 
Research  
Assistant 

STDM Section 

 1.1 Furnish copies None 10 minutes Science 

mailto:soepd@phivolcs.dost.gov.ph
mailto:soepd@phivolcs.dost.gov.ph
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of request to 
the STDM 
Section 
Head/Division 
Head. 

 

Research  
Assistant 

STDM Section 

 1.2 Clarify 
request 
details with 
client. 

 

None 

 

4 hours Science 
Research  
Assistant 

STDM Section 

2. Fill out the online 

Request for 

Earthquake and 

Tsunami Data Form 

(https://tinyurl.com/bd

et24ft) 

 

2. Check the 
submitted  
Request for 
Earthquake and 
Tsunami data 
Form if all 
information is 
properly filled-
out. 

 
. 

Earthquake 
Catalogue - 

PHP 10.00/A4 
size page of 

the 
earthquake 

data 
 

PHP 300.00/ 
data type in 

digital format. 
 

Waived fees 

(free of 

charge) apply 

to the following 

clients: 

● Government 

agencies 

● Government 

scholars 

● State 

universities/ 

colleges 

● institutional 

partners with 

existing data-

sharing 

agreements 

● senior 

citizens 

● indigent 

● Indigenous 

10 minutes 
 

Science 
Research  
Assistant 

STDM Section 
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Peoples 

● Persons with 

Disabilities 

(PWD) 

 2.2 Issue an Order 

of Payment if 

all required 

documents are 

complied.  

None 

 

2 minutes Science 
Research  
Assistant 

STDM Section 
 
 
 

 2.3 Inform client     

about payment 

options:  

PHIVOLCS 

cashier, online 

payment, or 

postal money 

order. 

 

None 

 

2 minutes Science 
Research  
Assistant 

STDM Section 

3. Pay through the 
Landbank Linkbiz 
portal 
(https://www.lbp-
eservices.com/egps/
portal/index.jsp) and 
send one (1) copy of 
proof of payment 
through email.  

3. Acknowledge 

receipt of the 

proof of 

payment and 

provide details 

on the data 

release based 

on the selected 

mode of 

claiming. 

None 1 minute 
 
 
 
 
 
 
 
 
 

Science 
Research  
Assistant 

STDM Section 
 
 
 
 
 
 
 

 

 3.1 Issue an 

Order of 

Payment if all 

required 

documents are 

complied.  

 

None 2 minutes Science 
Research  
Assistant 

STDM Section 

 3.2 Submit proof 

of payment and 

Order of 

Payment to the 

Cashier. Get 

None 2 minutes Science 
Research  
Assistant 

STDM Section 
 
Administrative 

https://www.lbp-eservices.com/egps/portal/index.jsp
https://www.lbp-eservices.com/egps/portal/index.jsp
https://www.lbp-eservices.com/egps/portal/index.jsp
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the Official 

Receipt. 

Officer V, 
Finance and 

Administrative 
Division (FAD)  
and equivalent 

 

4. No action is required 
from the client. 

4. Start processing 
the request. 

None 2 days Science 
Research  
Assistant 

STDM Section 
 

 4.1 Review 
processed 
data request 

None 2 hours Science 
Research 

Specialist II, 
Science 

Research 
Specialist I 

STDM Section 
 

 4.2 Approval of 
reviewed data 
request for 
release 

None 30 minutes Supervising 
Science 
Reseach 

Specialist, 
Senior Science 

Research 
Specialist 

STDM Section 
 

5. Claim the requested 
data on the release 
date provided. 
 

 
 
 

 

5. If through email, 
send the 
requested data 
and online 
satisfaction 
form link. 

 
If through pick-up, 

issue the    
requested data 
to the 
stakeholder and 
provide 
stakeholder 
satisfaction 
form for the 
client to 
accomplish. 

 

None 10 minutes Science 
Research  
Assistant 

STDM Section 
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6. If through email, fill 
out the online 
Satisfaction form 
(https://tinyurl.com/4
w5maup6) 
 
If through pickup, fill 
out and submit the 
Stakeholder 
Satisfaction Form 
provided by SOEPD-
STDM personnel  
to complete the 
transaction. 
 

6. Receive the 
Stakeholder 
Satisfaction 
Form from the 
client 

 
 

 

None 15 minutes Science 
Research  
Assistant 

STDM Section 
 

 TOTAL Earthquake 
Catalogue - 

PHP 10.00/A4 
size page of 

the 
earthquake 

data 
 

PHP 300.00/ 
data type in 

digital format. 
 

Waived fees 

(free of 

charge) apply 

to the following 

clients: 

● Government 

agencies 

● Government 

scholars 

● State 

universities/ 

colleges 

● institutional 

partners with 

existing data-

sharing 

agreements 

● senior 

Two (2) 
working days, 

7 hours 
34 minutes 
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citizens 

● indigent 

● Indigenous 

Peoples 

● Persons with 

Disabilities 

(PWD) 
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10. Certification of Earthquake Occurrence 
 
Certification of Earthquake Occurrence – states whether an earthquake event 

has occurred in a specified area at a specific date. This certification reflects 

available information in the records maintained by the Seismic and Tsunami Data 

Management Section. This includes the date, time, location, depth, magnitude and 

reported intensities of the earthquake event; the recent intensity ratings are as 

described in the PHIVOLCS Earthquake Intensity Scale (PEIS). Description of the 

highest reported intensity is also included in the certification. While we endeavor to 

keep the content up-to-date and correct, PHIVOLCS makes no representations or 

warranties of any kind, express or limited, about the completeness, accuracy, 

reliability, suitability or availability with respect to the existing catalogue for any 

purpose. 

Office or Division: Seismological Observation and Earthquake Prediction Division (SOEPD) 

Classification: Simple 

Type of Transaction: G2C - Government to Citizen; G2G – Government to Government; G2B 
– Government to Business 

Who may avail: All 

CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

1. Letter of request addressed to 

DR. TERESITO C. BACOLCOL, 

Director, PHIVOLCS 

Third Floor, Room 305, Seismological Observation 
and Earthquake Prediction Division (SOEPD) 

2. Completed Request for Seismic and       

Tsunami Data Form 

Walk-in: Third Floor, Room 305, Seismological 

Observation and Earthquake Prediction Division 

Online: https://tinyurl.com/bdet24ft 

3.  One (1) photocopy of proof or evidence 

for waiver of fees: 

 

• Valid ID (School, PWD, Senior 

Citizen) 

Client’s School/University; LGUs - PWD and Senior 
Citizen 

• Scholarship contract DOST-SEI, LGU scholarship office, CHED 

• Letter of indigency Department of Social Welfare and Development 
(DSWD), Municipal Social Welfare and 
Development Office (MSWDO), or City Social 
Welfare and Development Office  

• Certificate of Indigenous Cultural 

Community or Indigenous 

Peoples Membership (CIPM) 

Resident IP Leader/Elder 

• Data-Sharing Agreement 

between PHIVOLCS and 

requesting party 

Requesting Party 

For walk-in transactions  
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*CLIENT STEPS 
AGENCY 
ACTIONS 

FEES TO BE 
PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

1. Submit the 

required 

documents. 

1. Receive the 
required 
documents and 
check for 
completeness. 

None 10 minutes Science 
Research  
Assistant 

STDM Section 
 
 

 1.1 Furnish copies 
of the request 
to the STDM 
Section 
Head/Division 
Head. 

None 10 minutes Science 
Research  
Assistant 

STDM Section 

 1.2 Clarify request 
details with 
client  

 

None 

 

4 hours 
 

Science 
Research  
Assistant 

STDM Section 
 

2. Fill-out the 

required 

information and 

submit the 

Request for 

Earthquake and 

Tsunami data 

Form. 

2.1 Check the 
submitted  
Request for 
Earthquake and 
Tsunami data 
Form if all 
information is 
properly filled-
out. 

 
 

PHP 500.00 
for business, 

corporate, 
and private 

requests and 
use. 

 
Waived fees 

(free of 

charge) apply 

to the following 

clients: 

● Government 

agencies 

● Government 

scholars 

● State 

universities/c

olleges 

● institutional 

partners with 

existing 

data-sharing 

agreements 

● senior 

citizens 

10 minutes Science 
Research  
Assistant 

STDM Section 
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● indigent 

● Indigenous 

Peoples 

● Persons with 

Disabilities 

(PWD) 

 

 2.1 Issue an Order 
of Payment if 
all required 
documents are 
complied. 

None 

 

2 minutes 
 

Science 
Research  
Assistant 

STDM Section 
 
 

 2.2 Inform the client 
about payment 
options: 

       PHIVOLCS 
cashier, online 
payment, or 
postal money 
order. 

None 2 minutes Science 
Research  
Assistant 

STDM Section 
 
 
 
 
 

3. Proceed to room 
103 and present 
the order of 
payment to cashier 
and pay 
the appropriate fee.  

 

3. Process payment 
transaction and 
issue Official 
Receipt 

None 

 

5 minutes  Administrative 
Office V  -
Finance 
Administrative 
Division (FAD) 
and  equivalent 
 

4. Upon payment 

completed, return to 

RM 305 and show 

the Official receipt or 

proof of payment to 

SOEPD-STDM  

personnel. Wait for 

your claim stub and 

other instruction on 

date to pick up the 

requested 

information data. 

 

4. Check the Official 

Receipt and give 

instructions on 

when to pick up 

the requested 

data. 

 

 
. 
 
 
. 
 

None 

 

5 minutes 
 
 
 
 
 
 
 
 
 
 
 

Science 
Research  
Assistant 

STDM Section 

5. No action is 

required from the 

client 

5. Start processing 
the request. 

 

None 2 days Science 
Research  
Assistant 
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STDM Section 

 5.1 Review 
processed data 
request. 

None 

 

2 hours 
 

Science 
Research 

Specialist II/ 
Science 

Research 
Specialist I 

STDM Section 

 5.2 Approval of 
reviewed data 
request for 
release 

None 30 minutes Science 
Research  
Assistant 

STDM Section 

6. Claim the requested 

information data on 

date reflected on 

your claim stub. 

6.  Issue the 
requested data to 
the stakeholder 
and provide a 
stakeholder 
satisfaction form 
for the client to 
accomplish. 

 

None 

 

10 minutes Supervising 
Science 

Research 
Specialist/ 

Senior Science 
Research 
Specialist 

STDM Section 

7. Fill-out and submit 

the Stakeholder 

Satisfaction Form 

provided by 

SOEPD-STDM 

personnel  

to complete the 

transaction. 

 

 

 

7. Receive the 
Stakeholder 
Satisfaction 
Form from the 
client. 

 
 

 

None 

 

10 minutes Science 
Research  
Assistant 

STDM Section 

 TOTAL PHP 500.00 
for business, 

corporate, 
and private 

requests and 
use. 

 
Waived fees 

(free of 

charge) apply 

to the following 

clients: 

● Government 

Two (2) working 
days, 7 hours 

34 minutes 
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agencies 

● Government 

scholars 

● State 

universities/c

olleges 

● institutional 

partners with 

existing 

data-sharing 

agreements 

● senior 

citizens 

● indigent 

● Indigenous 

Peoples 

● Persons with 

Disabilities 

(PWD) 

 

For Online Transactions 

1. Send one (1) copy 
of the required 
documents to 
soepd@phivolcs.do
st.gov.ph 

1. Receive the 
required 
documents and 
check for 
completeness. 

 

None 10 minutes Science 
Research  
Assistant 

STDM Section 

 1.1 Furnish copies 
of the request 
to the STDM 
Section 
Head/Division 
Head. 

 

None 10 minutes Science 
Research  
Assistant 

STDM Section 

 1.2 Clarify request 
details with 
client. 

 

None 4 hours Science 
Research  
Assistant 

STDM Section 
 

2. Fill out the online 
Request for 
Earthquake and 
Tsunami Data Form 
(https://tinyurl.com/b

2. Check the 

submitted 

Request for 

Earthquake and 

Tsunami data if 

PHP 500.00 
for business, 

corporate, 
and private 

requests and 

10 minutes Science 
Research  
Assistant 

STDM Section 
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det24ft) 
 

all information is 

properly filled out 

 

 
 

 

use. 
 

Waived fees 

(free of 

charge) apply 

to the following 

clients: 

● Government 

agencies 

● Government 

scholars 

● state 

universities/

colleges 

● institutional 

partners with 

existing 

data-sharing 

agreements 

● senior 

citizens 

● indigent 

● Indigenous 

Peoples 

● Persons with 

Disabilities 

(PWD) 

 

 
 
 

3. Pay through 
Landbank Linkbiz 
portal 
(https://www.lbp-
eservices.com/egps
/portal/index.jsp) 
and send one (1) 
copy of proof of 
payment through 
email 

 

3. Acknowledge 
receipt of the 
proof of payment 
and provide 
details on the data 
release based on 
the selected mode 
of claiming. 

None 1 minute Science 
Research  
Assistant 

STDM Section 
 
 
 
 

 3.1 Issue an Order 
of Payment if 
all required 
documents are 
complied. 

None 2 minutes Science 
Research  
Assistant 

STDM Section 
 

https://www.lbp-eservices.com/egps/portal/index.jsp
https://www.lbp-eservices.com/egps/portal/index.jsp
https://www.lbp-eservices.com/egps/portal/index.jsp
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 3.2 Submit proof of 
payment and 
Order of 
Payment to the 
cashier. Get the 
Official Receipt 

None 2 minutes Science 
Research  
Assistant 

STDM Section 
 
Administrative 
Officer V of  - 
Finance 
Administrative 
Division (FAD) 
and equivalent 
 

4. No action is required 
from the client 

4. Start processing 
the request. 

 

None 2 working days Science 
Research  
Assistant 

STDM Section 
 

 4.1 Review 
processed data 
request 

None 2 hours Science 
Research 

Specialist II/ 
Science 

Research 
Specialist I 

STDM Section 
 

 4.2 Approval of 
reviewed data 
request for 
release 

None 30 minutes Science 
Research  
Assistant 

STDM Section 
 

5. Claim the 
requested data on 
the release date 
provided. 

5. If claimed through 

email, send the 

requested data 

and online 

satisfaction form. 

 

If claimed through 

pick up, issue the 

requested data to 

the stakeholder 

and provide a 

stakeholder 

satisfaction form 

None 10 minutes Science 
Research  
Assistant 

STDM Section 
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for the client to 

accomplish. 

6. If claimed through 
email, fill out the 
online satisfaction 
form 
(https://tinyurl.com/4
w5maup6) 

 

If claimed  through 

pick up, fill out and 

submit the 

Stakeholder 

Satisfaction Form 

provided by  

SOEPD-STDM  

personnel to 

complete the 

transaction. 

 

6. Receive the 

Stakeholder 

Satisfaction Form 

from the client. 

None 

. 

 

 

10 minutes Science 
Research  
Assistant 

STDM Section 
 

 TOTAL PHP 500.00 
for business, 

corporate, 
and private 

requests and 
use. 

 
Waived fees 

(free of 

charge) apply 

to the following 

clients: 

● Government 

agencies 

● Government 

scholars 

● state 

universities/

colleges 

● institutional 

partners with 

existing 

data-sharing 

Two (2) working 
days, 7 hours, 

25 minutes 
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agreements 

● senior 

citizens 

● indigent 

● Indigenous 

Peoples 

● Persons with 

Disabilities 

(PWD) 

 


